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Abstract

This study aims to identify the role of social media networking sites
in the economic and social empowerment of Palestinian women in the

Governorate of Tulkarm. It also aims to identify the motives of women

who do their business on social media networking sites.

In order to achieve the objectives of this study, the researcher used
the qualitative approach, which suits the nature of the study. The data was
collected, analyzed and interpreted in a profound, comprehensive and

inductive way. The researcher adopted the method of direct in-depth

interviews as one method of interpretive and qualitative approach.

The study sample is composed of 10 women who own small projects
marketed their products on the social media-networking site "Facebook" in
the governorate of Tulkarm, and since these projects are launched from
home, they are not licensed and they do not follow the laws of trade nor the
Ministry of Labor. Due to the novelty of the subject and its spread, no

statistics were available on the size of women who do their business online.

The researcher reached a number of results, the most important of

which are: Social media networking sites are a tool only, and their optimal

b



use leads to women empowerment. Social media networking sites also
contribute significantly to the achievement of personal, economic, and

social empowerment of women and this happens by accident and

unpremeditatedly.

The study population’s resort to marketing their projects on social
media networking sites is a temporary solution until they can open a proper
shop. Due to the lack of women’s knowledge of the procedures for
obtaining a fund or a loan, their chances are meager for obtaining one.

And more importantly, there is a lack of knowledge and ambiguity among

the study population of the concept of e-marketing and e-commerce.

The researcher recommends the necessity of conducting more studies
and research projects that tackle the impact of the means of social media
networking sites on the development of women and their empowerment in
Palestinian society. This should be the role of researchers and interviewers
and those interested in the study. Decision-makers and officials of the
Chamber of Commerce and Industry and the Ministry of Labor, in
cooperation with women's associations, should also spread the culture of
establishing and managing small women's projects and entrepreneurs. This

is of a high importance for reducing unemployment, increasing income and

trying to change the stereotyping of women.



