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Abstract:

The role of public relations in consulates to develop tourism and consolidate relations

“The Chinese Consulate in Alexandria is a model”

Public relations seeks in any field to consolidate relations, improve the image, and attract indi-
viduals. The role of public relations in consulates comes in particular to improve the image and
promote tourism for both parties in a way that strengthens human relations between countries

and the resulting social, cultural, economic and political results.

In light of the pursuit of development and development in Egypt, the field of tourism develop-
ment and promotion of research was chosen, considering tourism as a strong source of income
if it is promoted with an effective and correct strategy. The role of public relations in consulates
is considered to be of importance that cannot be overlooked, and in this regard, the subject of
the research was on how and how to activate it. The role of public relations in consulates for the
development and promotion of tourism in Egypt. The aim of the study was to monitor, analyze
and interpret the role of public relations in consulates, analyze the role of public relations for the
development of tourism and its impact on consolidating relations, and monitor the repercus-
sions of public relations on the tourism movement and its consequences. The importance of the
research lies in its exposure of the role of public relations in consulates for tourism development
and its social, cultural, economic and political consequences, and drawing the attention of the
concerned authorities and Egyptian bodies to the consulates in Egypt for their role in developing

the bilateral relations of the two parties through the communication activities of their public
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relations.

The study relied on a media survey approach, which falls within descriptive research, to monitor
the role of public relations activities at the embassy and consulate on media sites in Egypt and Al-
exandria Governorate specifically, using content analysis of the media communication activities
for public relations at the Chinese Consulate in Alexandria by tracking activities on electronic
news sites for the period in The period from (04/05/2023) - (11/07/2023), the period was chosen
based on it being the closest period for implementing the study. Using the theory of (models)
used, the model is based on building strategic relationships with the masses based on mutual
understanding and effective two-way communication, and it has been applied to achieve public

benefit and exchange ideas and opinions, which achieves common understanding.

The results of the study showed that the most important electronic newspapers concerned with
the activity of the Chinese Consulate in Alexandria are “Al-Youm Al-Sabaa” newspaper, “Al-
Shorouk newspaper” and “Al-Dustour newspaper”. The Chinese Consulate in Alexandria relied
on news websites to transmit the activities of its activities. Al-Shorouk newspaper’s website is
the first to transmit the news of the Chinese consulate in Alexandria. The Chinese Consulate
succeeded in strengthening its relations, and this came at the forefront of the objectives of public
relations activities through joint and effective cooperation in activities, events, and ceremonies
with Egyptian public figures in Alexandria Governorate, which further consolidated relations.
The opening of exhibitions, attractions, and tourism celebrations would There is tourism devel-
opment and tourist attraction. Learning the Chinese language in Egyptian universities increas-
es the effectiveness of cultural exchange and strengthens relations. Positive features are at the
forefront of the active forces to consolidate relations between the two countries in all aspects,
politically, economically, culturally and socially. The negativity of public relations appears here
in the repetition of dealing with specific figures, the lack of diversity, and the acquisition of new

relationships with Egyptian public figures and stakeholders.

Keywords: public relations, tourism, consulates
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