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Determinants of Artificial Intelligence Adoption in
Public Relations within Egyptian Service
Organizations: An Applied Study on the Air and
Maritime Transport Sectors.

Dr.Omnia Abd El-Rahman Tawfiq El-Deeb *
Abstract:

Artificial intelligence (Al) emerges as a powerful tool that can radically
transform how these public relations activities are carried out, which has
prompted many service organizations to adopt this technology in an attempt
to develop communication mechanisms with the public and achieve more
effective and accurate interaction. Therefore, this study was interested in
assessing the readiness of service organizations to adopt Al activities in the
field of public relations, identifying the factors affecting adoption, and
identifying the challenges facing the adoption process. The study relied on a
survey approach using a survey on a sample of public relations practitioners
in service organizations operating in Egypt as a tool for collecting data
applied to the Air and Maritime transport sectors. The results indicated that:

-There is a strong readiness among the study sample organizations to adopt
Al technologies in the field of public relations, but this adoption comes with
some challenges related to employee training and ensuring effective
adaptation to the new technology.

-The availability of a strong technical infrastructure and support from
senior management contribute significantly to enhancing the readiness of
organizations to adopt artificial intelligence.

- Government support and competitive pressure play a different role in the
adoption of artificial intelligence, as competitive pressure is negatively
related to the readiness of organizations to adopt artificial intelligence.

Keywords: Atrtificial intelligence - Adopting Al - Al-powered public
relations activities - Challenges of adopting Al.

* Lecturer, Department of Integrated Marketing Communication, Faculty of Mass
Communication, Menofia University
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